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Patient How-To Guide —

Navigating to Patient Portal

1 Click Join Call in the email or text message you received from your
provider to access the Patient Portal.

MedBridge Patient Portal

2 Sign into your account. @ Signin

Username or Email Address

Password

For Existing Patients: ]

Enter a new access code

o Sign in using your username and password.

For New Patients:

e Click Verify Access Code, which will
edBridge

autofill with the code from your email.

Patient Portal

Welcome to your Patient Portal

G Fill out the required fields to set up oo o gova g Yo can e e emal
your account. e
0 Select a unique username and
MedBridge Patient Portal
password.
o
G Read and agree to the terms of use. Hishadisaer orte AR
::]
h MedBridge Patient Portal

Set up your account

Choose a username

jsmith

Create a password

Must exclude:

FINISH & GO TO PORTAL BACK

Tip: If you already have a call scheduled, log into your account 10 minutes before your call. You will receive a
prompt to join the call from within the Patient Portal and via email.
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Initiating Virtual Visit

3 Wait for the prompt from your

. . . Incoming call from your provider
provider and click Join Call. g —

You have a call from your provider waiting.

NOT NOW JOIN CALL

4 Conﬂrm your |0Cation and read Telemedicine informed consent
through and agree tO the Terms & 1. Select current location:  Washington -

COndItIOnS 2. Review consent form:

#+ SAMPLE CONSENT *+*
Consent should be specific to cient and modified as necessary

to reflect the appropriate state laws and regulations

Tel icine Patien nf

the use of i to enable healthcare providers at different locations
to share indivi information you, or other involved parties for the purpose of
improving patient care. i primary specialists, and/or ists. The
exchanged information may be used for any treatment related purpose, including diagnosis, therapy, follow-up
and/or education, and may include patient medical records, medical images, live two-way audio and/or video,
and/or output data from medical devices.

Electronic systems used will incorporate network y protocols to protect of
patient d d willinclude measure to safeguard the data and to ensure its integrity

against corruption.
CANCEL AGREE AND JOIN CALL

5 Your Telehealth virtual visit will now begin!

MEDBRIDGE

Resources

EXERCISES  COUCATION  PROGRAM NOTES

C% Tip: During the visit, you can view your assigned home exercise program videos with your provider either by
scrolling down or your provider sharing them with you.
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Ending the Visit

After the session ends, don't forget to rate your Telehealth visit experience! If your provider many
changes to your home exercise program during your visit, you'll be able to view these once your visit
is complete.
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